THE SANDS VY OF TIME 
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WARNING: READ BEFORE USING YOUR PLAYSTATION®2 
COMPUTER ENTERTAINMENT SYSTEM. 

Avery small percentage of individuals may experience epileptic seizures 
when exposed to certain light patterns or flashing lights. Exposure to certain 
patterns or backgrounds on a television screen or while playing video 
games, including games played on the PlayStation 2 console, may induce 
an epileptic seizure in these individuals. Certain conditions may induce 
previously undetected epileptic symptoms even in persons who have no 
history of prior seizures or epilepsy. If you, or anyone in your family, has an 
epileptic condition, consult your physician prior to playing. If you experience 
any of the following symptoms while playing a video game — dizziness, 
altered vision, eye or muscle twitches, loss of awareness, disorientation, 
any involuntary movement, or convulsions — IMMEDIATELY discontinue use 
and consult your physician before resuming play. 


WARNING TO OWNERS OF PROJECTION TELEVISIONS: 
Do not connect your PlayStation 2 console to a projection TV without first 
consulting the user manual for your projection TV, unless it is of the LCD 
type. Otherwise, it may permanently damage your TV screen. 


USE OF UNAUTHORIZED PRODUCT: 

The use of software or peripherals not authorized by Sony Computer 
Entertainment America may damage your console and/or invalidate your 
warranty. Only official or licensed peripherals should be used in the 
controller ports or memory card slots. 


HANDLING YOUR PLAYSTATION 2 FORMAT DISC: 
e This disc is intended for use only with PlayStation 2 consoles 

with the NTSC U/C designation. 

Do not bend it, crush it or submerge it in liquids. 

Do not leave it in direct sunlight or near a radiator or other source of heat. 
Be sure to take an occasional rest break during extended play. 

Keep this compact disc clean. Always hold the disc by the edges and 
keep it in its protective case when not in use. Clean the disc with a lint- 
free, soft, dry cloth, wiping in straight lines from center to outer edge. 
Never use solvents or abrasive cleaners. 
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MEMORY CARD slot 2 
MEMORY CARD slot 1 


disc tray 


RESET button 


USB connector 
$400 i.LINK connector 
controller port 1 
controller port 2 
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(OPEN) button 


d 1.Set up your PlayStation 2 computer entertainment system 
4 according to the instructions in its Instruction Manual. 
q 2. Make sure the MAIN POWER switch Cocated on the back of the 
i console) is turned on. 
Hd 3. Press the RESET button. When the power indicator lights up, 
press the open button and the disc tray will open. 
9 4. Place the Prince of Persia: The Sands of Time™ disc on the 
E disc tray with the label side facing up. Press the open button 
f4 again and the disc tray will close. 
i 5.Attach game controllers and other peripherals, as appropriate. 
') G6. Follow on-screen instructions and refer to this manual for infor- 
E | mation on using Prince of Persia: The Sands of Time. 
| 


DUALSHOCK®2 ANALOG CONTROLLER CONFIGURATIONS 


L2 button 
L1 button 


R2 button 
R1 button 
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directional 
buttons 


A button 
left analog stick © button 
(L3 button when pushed down) 

SELECT button % button 

ANALOG mode button ——— apap mac mmcarreared Ife Thee 

START button 

right analog stick 

(R38 button when pushed down) 


Basic Controls 

(Q) button: Sword (Attack) 

(x) button: Action Jump, Roll) 

Ay) button: Dagger (Retrieve sand, Freeze enemy) 
(©) button: Cancel Action (Let go, Put away sword) 
L1 button: Rewind (Hold); Slow Motion (Tap) 


R1 button: Special Action (Run on wall, Push/Pull, Swing on bar, 
Drink water); Block Gn Combat mode) 


L2 button: Alternate View (Landscape camera) 
R2 button: Look (First-person camera) 

Left analog stick: Move Prince 

Right analog stick: Move Camera 

START button: Pause/Menu 
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|, Amidst the scorched sands of medieval Persia, there is a legend 
Ha spun in an ancient tongue. It speaks of a time borne by blood and 
a) tuled by deceit. 
#3 It is within this war-torn land that a young Prince discovers a 
4 magic Dagger. Drawn to its dark powers, he is led to unleash a 
Pa 4 deadly evil upon the reaches of the Sultan’s vast kingdom. 
4 Aided by the wiles of a seductive princess and the absolute 
44 powers of the Sands of Time, the Prince stages a harrowing quest 
'y to reclaim the palace’s cursed chambers and restore peace to the © 
#4 very fabric of Time itself. He must tread these dangers carefully, 
4) however. Because in this world, there is only one rule: Master the 
4 Sands... or be buried. 


| T he Sands ot Jime 


#9 A terrible, primordial substance, the Sands of Time change and cor- 
@ rupt every living thing they touch. Only through the Dagger of 

4 Time can the awesome might of the Sands be harnessed. The 

M4 Dagger confers extraordinary powers on its possessor, enabling 
#4 him (or her) to seamlessly bend the fabric of Time itself. 


a | The Hourglass 


: Long ago, in the age of myths, the Sands of Time 

fa were sealed away within an impregnable 

ta Hourglass. When the Prince commits the unimag- 
4 inable sin of unlocking the Hourglass, releasing 
M44 the Sands, the reason for this precaution 

44 becomes evident. 


The Dagger 

More than a weapon, the Dagger of Time is the 
only container besides the Hourglass that is 
strong enough to hold the Sands of Time. 
Whoever wields the Dagger is granted the power 
to control Time, by using up the Sands within. 
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The Prince 


The youngest son of King Sharaman of Persia. 

A gifted athlete and swordsman, the Prince is 
eager to prove himself in battle. Instead, his 
desire to win honor and glory leads him inadver- 
tently to unleash an evil force upon his father's 
kingdom. Saving the day will take all his wits, 
agility, and courage. 


Farah 


The beautiful daughter of a conquered Indian 
Maharajah, Farah has every reason to hate the 
Prince who has destroyed her world. But the 
Prince has the Dagger of Time - the only weapon 
that can defend against the horrors he has 
unleashed. So Farah must stay close to him, if she 
wants to survive... 


The Vizier 


A traitor in the Maharajah’s service, the Vizier tricks \ 
the Prince into opening the forbidden Hourglass, 
unleashing the Sands of Time upon an unsuspect- 

ing world. Now the Vizier wants the Dagger of 

Time to fulfill his ultimate, diabolical plan. 


VIEL 1 AMAL 


Time. Contact with the sand will transform any man, woman, 
4 or beast into a Sand Creature, a hideous mockery of its original 
form. Incapable of speech or feeling, Sand Creatures are driven 
by a blind, single-minded instinct to hunt down and kill anything 
that lives. 


Because Sand Creatures are not alive, they cannot be killed. They 
can, however, be destroyed... with the Dagger of Time. 


1 Human Sand Creatures 
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] The Vizier, Farah, and the Prince are the only inhabitants of the 
Sultan's palace to escape transformation by the Sands of Time. They 
are protected by three artifacts, as ancient as the Hourglass itself. 
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The Vizier's Staff Farah's Medallion The Prince's Dagger 3 { 


Jo Play the ( jame B 
Press the START button to reach the Main Menu. | 


Main Menu 


Use the left analog stick or 
the directional buttons to 
move among the following 
options; then press the START NEw Game 
(x) button to select. Press 
the A) button to go back to 
the previous menu screen. 


¢ Start New Game: Start a 
new game. 


° Load Saved Game: Resume a previously saved game. p 
¢ Options: Access the Options menu to adjust various settings. ae 


Options Menu 


At this screen, you can 
adjust various settings for 
the game. 


¢ Sound: Adjust the 
volumes of music, voices, 
, and sound effects. 


° Display: 
- Tutorials: Turn tutorial 
messages On/Off. 


- Progressive Scan: Turn Progressive Scan On/Off.To test | 
whether your television is compatible with Progressive Scan ax 
mode, choose between Yes/No in the Progressive Scan mode ae 
option.A test will be launched, lasting a few seconds. If nothing 4 i 
is displayed on the screen, your television is not compatible 7 7 ; Q 


hieRSR A PO ae tata nym peer Ss DEAF, AE NaN ae RES. al ai armas Seatac. * 
% spent lichen Tae Sra eNeaw E> warteweraey nT mi 
“= m a 4. i 


4 with Progressive Scan mode. 

° Camera: 
- Free Look: Choose between Normal and Inverted. 
- Rotation: Choose between Normal and Inverted. 


- Insert Frequency: Determine the amount of camera angles used 
during fighting sequences. Choose from 0%, 25%, 50%, and 80%. 


ia Controller: Turn vibration on and off. 
¢ Language: Change the language. 


=f New Game 


443) When you see letterboxing 
44 (black bands) at the top and 

4 bottom of the screen, as in 
fq the illustration, this means a 

44 cinematic sequence is in 

ij progress. This is a time to 

#9 watch, not play. 

If you don't want to watch a 

4 cinematic sequence again, 

4@ you can usually skip past it by pressing the x) button. It is not pos- 

it] sible to skip a cinematic the first time it plays. 


#9 When the black bands disap- 
mi4 pear, the Prince is back 
ff under your control.To start a 
i new game, use the left analog 
tq stick to make the Prince 
@ walk through the curtains 
¥@ into the palace. 


41 Pause Menu 
4 You can pause gameplay at 
i) any time by pressing the 

4 START button. This will bring 
}q up the following screen: Sia ale 


CONTINUE 


iF ¢ Continue: Resume game- 

y piay. 

¢ Options: Access the 
Options menu to adjust 


‘as 
ty ta sto tl ee NS 6 LR a BAR eS Bole ASE Ea me ng on ob aS ree mle A a te RA SRO tt Be tn sh TR 
top te ba ore - “24 OF . ry as 


various Sue 
¢ Quit: Quit your current game and return to the Main Menu. 3 


Game Over 


If the Prince or Farah dies 
in the course of gameplay, 
this will bring up the fol- 
lowing screen: 


e Retry: Resume the game 
from the most recent 
checkpoint. 

* Quit: Quit your current 
game and return to the 
Main Menu. 


SELECT 
GO BACK 


Saving 


At various points in game- 
play, you will be given the 
chance to save your game. 

e You must be using an 
optional memory card 
(8MB) (for PlayStation® 2) 
in order to save your game. 


¢ Do not press the MAIN 
POWER switch on your 
PlayStation 2 console or remove the memory card (SMB) (for 
PlayStation®2) while saving or loading. Doing so may destroy \ 
saved data. “at 


LORD SAVED GAME Loading 
To continue a previously saved ; i 
game, choose Load Saved BS 
Game from the Main Menu. 


: SELECT | 
GO BACK 
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F : Whoever holds the Dagger of Time gains extraordinary powers 
4 to bend and control the fabric of Time itself, by using up the 
#4 Sands within. 


it] Powers of the Dagger of Time 
| “| The Power of Revival (Rewind): Allows you to undo your mis- 


Bi] takes - even your own death - by traveling back in time up to 
4 10 seconds. 


t 4 The Power of Delay (Slow Motion): Slows down time for every- 


aid one around you, giving you a slight but important edge in combat. 


’ The Power of Restraint (Freeze): Stops time for a targeted 


a} enemy, allowing you to dispatch him or her with impunity. 


4 The Power of Haste (Fast-Forward): Accelerates the passing of 


ais time, allowing you to defeat multiple enemies at the blink of an eye. 


The Power of Destiny (Visions): Allows you to behold startling 


4% visions of the future. 


} ' Using the Dagger 


ia Retrieve Sand 


q Refill Sand Tanks by retriev- 
Wa ing sand from defeated Sand 
4 Creatures or loose Sand 
a Clouds. Press the ) button 


#4 to retrieve sand. Each 
444 retrieve fills one Sand Tank. 
#49 The Dagger can gain addi- 
ga tional powers throughout 

#4 the course of gameplay. The 
4 4 more you use the Dagger, the more powerful it becomes. 
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iE 47 To use the powers of the Dagger, you need to have sand in 
a the Dagger. 
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- Power of Revival (Rewind) 
The first power of the 
Dagger. Press and hold the 
L1 button to turn back 
time. When you reach safe- 

, ty, release the L1 button to 
resume play. Each rewind 
uses up 1 Sand Tank. 


Life Bar 
Time Circle 


Sand Tanks/ 
Power Tanks 


Farah’s Bow 


Life Bar 


Shows the Prince’s current 
state of health. Hard falls, 
enemy attacks, and traps all cost the Prince life. If your life bar 
reaches empty, it's Game Over (unless, of course, you undo the 
mishap by rewinding...). Replenish the life bar by drinking water 
from a fountain or other sources. 


Sand Tanks 


Shows how much sand is in the Dagger. Each rewind 

empties one Sand Tank. Each time you retrieve sand 

from an enemy or a Sand Cloud, it fills one Sand Tank. 
* The Dagger is also capable of growing new Sand Tanks 
in the course of the game. 


rhe Power “Tanks 

4 When you have retrieved enough sand, the Dagger grows 

H44 its first Power Tank. Sand contained in Power Tanks can- 

4q not be used to rewind, but gives you new powers includ- 
# ing Delay (Slow Motion) and Restraint (Freeze). Power 

Tanks, like Sand Tanks, can be refilled by retrieving sand 

4 from enemies. 


tl] Time Circle ~ 
i 4 Shows how much time is available for the e ee 
: 4 Power of Revival (Rewind). A full circle rep- 


44.4 tesents 10 seconds. Also serves as a timer for Powers of Delay 
344 (Slow Motion) and Haste (Fast-Forward). 


#1] Farah’s Bow 


N44 Farah can sustain only a certain number of hits from ene- 
4 mies before her bow breaks. If that happens, the next 

q blow will kill her and it’s Game Over... unless you can 
save her by using the Powers of Revival. 

#19 Don't forget you have the Dagger! As long as you have 
4 sand in a Sand Tank and time in the Time Circle, the 

4 came’s not over... even if you're dead. 
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4] Sands of Time 

#47 The same sand that flows in the veins of Sand Creatures can also 
14 be found loose, swirling throughout the palace. You may be lucky 
t4 enough to encounter Sands of Time in the following forms: 


#4 Sand Vortex 


#4 A Sand Vortex may form ina 
@ particular place, either sponta- 
#4 neously, or as the result of a 
N44 successful fight against Sand 

i @ Creatures. Entering a Sand 
Haq Vortex will give the Prince a 
Niq brief, hallucinatory vision of 
the future. 
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Sand Vision 
Visions give the Prince a 
glimpse of the dangers and 
opportunities that lie ahead as 
he finds his way through the 
palace. They also offer the 
player an opportunity to save 
the game. 


Sand Cloud 


When you see a cloud of loose 
sand like this one, grab it! 
Collecting eight Sand Clouds 
will cause the Dagger to grow 
an additional Sand Tank, perma- 
nently increasing its capacity to 
hold sand. 


Water Is Life 


Drinking water from a fountain or other source will restore a 
wounded Prince to health. Press and hold the R1 button to drink 
as much as you need until your life bar is fully replenished. 


Fountain Water Pool 
Magic Fountains 


The Prince can never be sure 
whether Magic Fountains are 
real or a figment of his imagina- 
tion. One thing, however, is cer- 
tain: Each time you drink from a 
Magic Fountain, it will perma- 
nently lengthen your life bar. 


Ha] It is said that in all Persia, there is no host more generous than the 
4) Sultan of Azad. To protect the glories of his magnificent palace, the 
ai) Sultan has built a defense system designed to shred the soldiers of 
Hid any attacking army. From the moment these defenses are activated, 
iq the Prince ironically finds himself a most unwelcome guest. 
Here are some of the traps the Prince will encounter as he strives 
4 to save the palace of Azad from the Sands of Time. Failure to evade 
3] a trap could result in injury or death. 
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I) T hePrince’s Attacks 


4 Multi-enemy Combat 


When surrounded by many enemies, use the left analog stick to 
target a particular enemy. It is not necessary to turn to face the 
enemy before you attack. For example, to retrieve sand from an 
enemy behind you, simply point the left analog stick toward the 
enemy and immediately press the @ button.The agile Prince will 
do the rest. 


ETT 


Basic Moves 


Attack (Sword) 


Use the left analog stick to target the 
enemy; then press the ©) button to strike 
with your sword. Your sword can hurt Sand 
Creatures, but to finish them off, you need 
to use the Dagger. 
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Retrieve Sand (Dagger) 

When you have knocked down a Sand 
Creature with repeated sword strikes, press 
the @ button to strike with the Dagger 
and retrieve its Sands of Time. This destroys 
the enemy for good and also refills one 
Sand Tank. 


Block 


Press and hold the R1 button to block. 
For as long you hold the R1 button, your 
sword will deflect all enemy attacks from 
all directions. Later in the game, you may 
encounter enemies powerful enough to 
break your block. 


Advanced Attacks 


Vaulting Attack 


Push the left analog stick toward your 
enemy; then press the (x) button to vault 


over him. As you start your descent, press 


the ©) button to strike the enemy from 
behind. Later in the game, you may 
encounter enemies that can block your 
vaulting attack. 


Vaulting Attack + Retrieve 


Follow up a successful vaulting attack by 
pressing the @ button (Dagger) to doa 
quick retrieve and destroy the enemy. 
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Wall Rebound Attacks 
When fighting near a wall, you can use the 
walls for rebound attacks. Point the left 
analog stick toward the wall and press (x) + 
(@ to launch a rebound attack straight at the 
enemy, or (x) + (x) to rebound and jump 
over the enemy's head. 


Counter-Attack 


Press and hold the R1 button to block, wait 
until your enemy strikes... and then press 
the ) button to launch a devastating count- 
er-attack. This takes a bit of practice, but if 
properly executed, you can floor enemies 
with a single blow. Later in the game, you 
may encounter enemies that can counter 
your counter-attacks. 


Counter-Retrieve 


Press and hold the R1 button to block... 
then, at the moment your foe strikes, press 
the @ button to do a quick retrieve and 
destroy the enemy. 
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144 Power Attacks 

+4 The following attacks will become available once the Dagger 
Wa grows its first Power Tank.The more you retrieve sand over the 
ig course of the game, the more Power Tanks you can get. 


TAWA tae 


Power of Delay (Slow Motion) 
(Needs one full Power Tank) 

Tap the L1 button briefly to go into slow 
motion for 10 seconds. This gives you an 
advantage over your enemies. 


Sat ote khin te ee 


Haste. Use the left analog stick to target enemies; then G) + () to 
finish each one off in turn. 


Power of Restraint (Freeze) + Attack 


(Needs one full Power Tank) 


Press the © button to strike an enemy with 
the Dagger. This will freeze him in time. 
Then, while he is at your mercy, press ©) + 
© to set up and slice your foe in half, 
destroying him utterly without needing to 
do a retrieve. 


Power of Haste (Fast-Forward) 


When you have grown a full complement 
of Power Tanks, this gives you the ability to 
go into hyper-speed, stopping all your ene- 
mies. Haste consumes all your Power 
Tanks... but in the right situation, it is 
worth it! Press and hold the R1 button, and i 
then press the L1 button for the Power of 


tee ints an d Tips 

¢ Don't forget to block! When ie . press and hold the R1 but- 
ton to protect the Prince from most enemy blows. 

¢ During combat, don't just stand in one place! Use the Prince's 
acrobatic abilities to stay on the move: dodging, vaulting over 
enemies, and pushing off walls for rebound attacks. 

° Pay attention to the cinematic presentation of each new place 
the first time you enter. The camera's path is a clue as to where 
the Prince needs to go. 

If you get stuck, try replaying the most recent vision for clues as 
to what to do next. 


e Always keep an eye out for Sand Clouds, visions, and hidden 
entrances to Magic Fountains. 


¢ Sword upgrades are available as you progress. 

¢ Don’t forget to rewind! 

¢ Take advantage of Slow Motion to help you fight and to avoid 
traps. 

¢ Use the first-person camera to look around, and the landscape 
camera to get the big picture of where you are. 


¢ Don’t fight your enemies one by one.When surrounded by 
many enemies, a more effective tactic is to divide your attacks 
among them in quick succession, using the Prince’s superior 
agility to your advantage. 
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MASTER THE SANDS... 


TAKE Your Game runtuer | ae With the Official 


SIGNATURE SERIES 


Strategy Guide from 
BradyGames! 


© Comprehensive Walkthrough. 
@ Detailed Area Maps. 
¢ Flawless Battle Tactics. 


© Puzzle Solutions and Game 
Secrets Revealed! 


© Signature Series Guide 
Includes Cool Bonus Content, 
a Premium Insert and More! 
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To purchase BradyGames' Prince of Persia: 
The Sands of Time Official Strategy Guide, visit 
your local electronics, book, or software retailer. 


Also available online at bradygames.com. 
{ UBISOFT 


ISBN: 0-7440-0290-7 6 
Cee (/JNBRADY GAMES 
PRICE: $14.99 US / $21.99 CAN 


© 2003 Ubisoft Entertainment. Based on Prince of Persia® created by Jordan Mechner. All Rights Reserved. Ubisoft and 
the Ubisoft logo are trademarks of Ubisoft Entertainment in the U.S. and/or other countries. Prince of Persia and Prince 
of Persia The Sands of Time are trademarks of Jordan Mechner used under license by Ubisoft Entertainment. 


TECHNICAL SUPPORT 


Before contacting Ubisoft's Technical Support department, please first read through this 
manual. Also browse through our FAQ listings or search our support database at our 
website, http://support.ubi.com/. Here you will find the most recently updated information 
since the game's release. 

Whenever you contact the Technical Support department, please include the complete 
product title or have it available if you are calling. 


Contact Us over the Internet 

This is the best way to contact us. Our website is open 24 hours a day, 7 days a week, and 
it contains the most up-to-date Technical Support information. We update the Support 
pages on a daily basis, so please check here first for solutions to your problems: 
http://support.ubi.com/. 


Contact Us by Email 

For fastest response via email, please visit our website at: http://support.ubi.com/. 

From this site, you will be able to enter the Ubisoft Solution Center where you can 
browse through our listings of Frequently Asked Questions (FAQ), search our database of 
known problems and solutions, or, for fastest email response, you can send a request for 
Personal Assistance from a Technical Support Representative. It may take up to 72 hours 
for us to respond to your email depending upon the volume of messages we receive. 


Contact Us by Phone 


You can also contact us by phone by calling 919-460-9778 (for our customers in Quebec, 
we provide French language support at 866-824-6515). Please note that this number is for 
technical assistance only. No hints or tips are given over the Technical Support line. 
When calling our Technical Support line, please make sure that you have the complete 
product title on hand. Be advised that our Technical Support Representatives are 
available to help you Monday-Friday from 9am—9pm EST (French language support is 
available from 7am—4pm EST). While we do not charge for Technical Support, normal long 
distance charges apply. To avoid long distance charges, or to contact a Support 
Representative directly after these hours, please feel free to use one of the other support 
avenues listed above. Email issues usually receive a response within 2 business days. 


Contact Us by Standard Mail 
If all else fails you can write to us at: 


Ubisoft Technical Support 
3200 Gateway Centre Blvd 
Suite 100 

Morrisville, NC 27560 


Return Policy 

Please do not send any game returns directly to Ubisoft before contacting Technical 
Support. It is our policy that game returns must be dealt with by the retailer or online site 
where you purchased the product. If you have a damaged or faulty game, please visit our 
FAQ listing for your game and get the latest replacement policy and pricing. We will not 
accept unsolicited returns/exchanges without prior approval and an RMA (Return 
Materials Authorization) number from a Support Representative. 
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WARRANTY 


Ubisoft warrants to the original purchaser of its products that the products will be free from defects 
in materials and workmanship for a period of ninety (90) days from the date of purchase. Ubisoft 
products are sold “as is,” without any expressed or implied warranties of any kind, and Ubisoft is not 
liable for any losses or damages of any kind resulting from use of its products. Ubisoft agrees for a 
period of ninety (90) days to either replace defective product free of charge provided you return the 
defective item with dated proof of purchase to the store from which the product was originally 
purchased or repair or replace the defective product at its option free of charge, when accompanied 
with a proof of purchase and sent to our offices postage prepaid. This warranty is not applicable to 
normal wear and tear, and shall be void if the defect in the product is found to be as a result of 
abuse, unreasonable use, mistreatment, or neglect of the product. 


LIMITATIONS 


This warranty is in lieu of all other warranties and no other representations or claims of any nature 
shall be binding on, or obligate Ubisoft. Any implied warranties applicable to Ubisoft products, 
including warranties of merchantability and fitness for a particular purpose, are limited to the ninety 
(90) day period described above. In no event will Ubisoft be liable for any special, incidental, or 
consequential damages resulting from possession, use, or malfunction of Ubisoft products. Some 
states do not allow limitations as to how long an implied warranty lasts and/or exclusions or 
limitations of incidental or consequential damages. So the above limitations and/or exclusions of 
liability may not apply to you. This warranty gives you specific rights, and you may also have other 
rights that vary from state to state. 


NOTICE 


Ubisoft reserves the right to make improvements in its products at any time and without notice. 


REFUNDS 


Ubisoft cannot provide refunds or otherwise process returns for credit of any kind other than an 
identical product replacement. Any product refund request must occur at the place of purchase,as 
the individual retail outlets set their own refund policy. This policy covers identical product 
replacements only. 


PRODUCT/DOCUMENTATION REPLACEMENTS 


Please contact a Ubisoft Technical Support Representative directly before sending your product to 
us. In many cases, a replacement is not the best solution. Our Support Representatives will help you 
determine if a replacement is necessary or available. You will need to first acquire an RMA (Return 
Materials Authorization) number to process your return or replacement. Without an RMA number 
from a Support Representative, your replacement request will not be processed. 

IF WE DETERMINE A RETURN OR REPLACEMENT IS NECESSARY: 

Within the 90-Day Warranty Period: Please return the product (media only) along with a copy of the 
original sales receipt, showing the date of purchase, a brief description of the difficulty you are 
experiencing including your name, address (no PO boxes) and phone number to the address below. 
If the product was damaged through misuse or accident (cracks, scratches), or if you do not have a 
dated sales receipt, then this 90-day warranty is rendered void and you will need to follow the 
instructions for returns after the 90-day warranty period. 

After the 90-Day Warranty Period: Please return the product (media only) along with a check or 
money order for the amount corresponding to your product (see replacement fees below) made 
payable to Ubisoft, a brief description of the difficulty you are experiencing, including your name, 
address (no PO boxes), RMA number, and phone number to the address below. 


REPLACEMENT FEES 
Our most recent replacement fee schedule is available online. Please visit http://support.ubi.com for 
an updated price list. 
WARRANTY ADDRESS AND CONTACT INFORMATION 
Phone: 919-460-9778. Hours: 9am—9pm (EST), M-F 
Address: Ubisoft Support 
3200 Gateway Centre Blvd. 
Suite 100 
Morrisville, NC 27560 
Please use a traceable delivery method when sending products to Ubisoft. 


To order Ubisoft products in the United States, please call toll free 877-604-6523. 


BEYOND 


GOOD €E EVIL. 


EXPOSE THE CONSPIRACY. CAPTURE THE TRUTH. i 

A government conspiracy wreaks havoc upon the planet Hillys. As the rebellious i 
4 

action-reporter Jade, you must penetrate your leaders’ web of lies and expose their f) 


horrific secrets. In a world of deception, believe in nothing ... except yourself. 


www. beyondgoodevil.com 
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